
How does SBM e-secure work?

SBM e-secure provides you with an additional layer of protection for your online purchases with 
registered merchants by sending you a One-Time Authentication Code.

Perform purchases at Visa Secure/MasterCard ® SecureCode™ registered merchant(s)

Checkout Page Registration process:

	 •	 Proceed to checkout to effect payment

	 •�	� Enter your SBM Card number, Expiry Date and the 3 digits located at the back of the card on the 
checkout page

SBM e-secure Authentication Process

	 •	� A SBM e-secure pop-up window will appear, requesting you to select the preferred authentication 
mode to be used for sending the One-Time Authentication Code

	 •�	� You will receive a One-Time Authentication Code on your registered mobile number or email 
address based on your preferred mode selected previously

	 •�	� Enter your e-secure One-Time Authentication Code and proceed to complete your payment

Step 1

Step 2

Step 3

Your payment has been 
authenticated and secured. 
It’s that simple!
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